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(¹) Indicates staff that will be off the 1st Friday of the Pay Period starting 9/28/01 
(²) Indicates staff that will be off the 2nd Friday of the Pay Period starting 10/05/01 

DEPARTMENT OF AGING AND ADULT SERVICES – WEST VALLEY REGION 1 
2314 South Mountain Avenue, Suite B, Ontario, CA 91762 

 
(¹)G.G. Crawley, Deputy Director, (909) 458-1321 

(2)Char Armant, Secretary I, (909) 458-1211 
 

General Information – (909) 458-1315 / Fax – (909) 458-1352 
IHSS Referrals (909) 458-1329 / APS Referrals (877) 565-2020 

APS / IHSS                               APS Hotline    1-877-565-2020          Area Code (909) 
Bob Beall                       (²) SSSP Ontario 458-1208 
    Teresa Bolton                 (1) SSP - APS “       -1359 
    Rachel Escobar               (2) SSP – APS “       -1242 
    Valerie Hentzschel         (1) SW II – IHSS “       -1657 
    Nicole Horne                  (¹) SW II – IHSS “       -1358 
    Eve Morris                      (2) SW II - IHSS “       -1221 
    Jennifer Mulhall-Daudel (2) SW II “       -1315 
    Sally Ramirez                 (1) SW II - IHSS “       -1219 
    Kathy Smith                   (1) SW II “       -1522 
    Beatrice Spiker               (2) SW II - IHSS “       -1350 
APS / IHSS                                                                                             Area Code (909)
Bob Bennett                   (2) SSSP Ontario 458-1327 
    Teresa Alarcon                (2)  SSP - APS “       -1346 
    Mary Avitia                     (2) SW II - IHSS “       -1215       
    Anthony Baca                 (1) SW II - IHSS “       -1332 
    Randy Bremer SW II “       -1379 
    Elaine Brown                  (²)  SW II – IHSS “       -1331 
    Hsin (Amy) Chang         (2) SW II – IHSS “       -1324 
    Carol DeSouza                (2) SW II “       -1525 
    Cathy Ingram                  (1) SW II - IHSS “       -1349 
    Leogil Rosas                   (¹) SW II – IHSS “       -1348 
    James Tanghal                 (2) SSP - APS “       -1338 
    

Senior Information and Assistance 
8572 Sierra Ave., Fontana, CA 92335 
(909) 829-8515 / Fax (909) 829-0313 

Coylia Jewett                 (¹) SSW Ontario 458-1210 
    Stacey Cromartie            (1) Area Rep Fontana 829-8515 
IHSS / SIA 
Coylia Jewett                 (1) SSW Ontario 458-1210 
    Gloria Carbarajal         (1) SSA - SIA “       -1322 
    Lupe Cerda                     (2) SW I - IHSS “       -1257 
    Angel Chong SW II “  
    Sharon Genc SW II “       -1233 
    El Haj Ibrahim Iman SW II   
    Joanne Jaworski             (2)    SIA Area Rep. “       -1320 
    Jean McCarthy               (2) SW II – IHSS “       -1250 
    Samuel Ocasio                (2) SW II “       -1258 
    Denise Richardson         (2) SW II “       -1252 
    Penny Snyder                 (2) SW II – IHSS “       -1249 
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(¹) Indicates staff that will be off the 1st Friday of the Pay Period starting 9/28/01 
(²) Indicates staff that will be off the 2nd Friday of the Pay Period starting 10/05/01 

DEPARTMENT OF AGING AND ADULT SERVICES – WEST VALLEY REGION 1 
2314 South Mountain Avenue, Suite B, Ontario, CA  91762 

 
(¹)G.G. Crawley, Deputy Director, (909) 458-1321 

(2)Char Armant, Secretary I, (909) 458-1211 
 

General Information – (909) 458-1315 / Fax – (909) 458-1352 
IHSS Referrals (909) 458-1329 / APS Referrals (877) 565-2020 

CLERICAL 
Michele Boutwell-Dunn (¹) OA IV Ontario 458-1655 
    Sri Bambang                   (1) OA II “       -1334 
    Shelly Chavez                 (1) OA III “       -1340 
    Leona  Curry                   (1) OA II “       -1327 
    Lenora Dawson               (2) OA III “       -1213 
    Esperanza Gomez           (¹) OA II “       -1560 
    April Guzman OA III “       -1363 
    Natalie Hall                     (2) OA II “       -1363 
    Claudia Herrera              (¹) OA III “       -1254 
    Angela Mazzucco           (¹) OA II – Reception “       -1362 
    Renee Sandoval              (1) OA II “       -1382 
    Tracey Seals                   (²) OA II “       -1234 
    Tracy Shamblin-Gonzales OA II “       -1362 
    Bernadine Smith             (2) OA II “       -1336 
    Kimberly Tonk OA II “  
    Juan Torres                     (2) OA II “       -1328 
    Kathleen Ward OA II “       -1315 
    Donna Winger                (²) OA II-CMIPS “       -1383       
 
 
 
 
 
 
 
 
         

APS / IHSS                                                                                           Area Code (909) 
 Susan Brown                   (1) SSSP Ontario  458-1342 
    Grace Downs Aguilar    (2) SW II – IHSS “       -1236 
    Glen Bristol SSP “       -1300 
    Hector Miranda SW II “  
    Linda Reeve                   (¹) SW II – IHSS “       -1325 
    LaWanda Robertson      (2) SW II “       -1237 
    Lorena Solis                   (1) SW II – IHSS “       -1238 
    Lori Stump                     (2) SW II – IHSS “       -1357 
    Christopher Tabije         (2) SW II – IHSS “       -1354 
    Stephen Thomas            (2) SSP “       -1227 
    Alicia Washington         (2) SW II – IHSS “       -1343 
    Karen Works                  (1) SW II – IHSS “       -1356 
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(¹) Indicates staff that will be off the 1st Friday of the Pay Period starting 9/28/01 
(²) Indicates staff that will be off the 2nd Friday of the Pay Period starting 10/05/01 

DEPARTMENT OF AGING AND ADULT SERVICES – WEST VALLEY REGION 1 
2314 South Mountain Avenue, Suite B, Ontario, CA 91762 

 
(¹)G.G. Crawley, Deputy Director, (909) 458-1321    

(¹)Char Armant, Secretary I, (909) 458-1211 
 

General Information – (909) 458-1315 / Fax – (909) 458-1352 
IHSS Referrals (909) 458-1329 / APS Referrals (877) 565-2020 

LINKAGES/MSSP * Supervised by Debra Billings-Merlos (San Bernardino 
Office)  (909) 891-3829 
    *LaTanya Baylis             (2) SSP Ontario 458-1262       
    *Cassandra  Crawford     (1) SSP “       -1243 
    *Nkem Okoro                  (1) SSP “       -1261 
         
 
Senior Training Employment Program      (909) 458-1318 / fax 458-1352 
    Lizzie Johnson STEP Rep Ontario 458-1318 
    Muriel Miller STEP Rep “       -1318 
         

DAAS OMBUDSMAN PROGRAM - WEST VALLEY REGION 1 
2314 South Mountain Avenue, Ontario, CA 91762 

 
(909) 458-1353 / Fax (909) 458-1353 (same as phone #) 

 
Kim Jones Field Coord. Ontario 458-1353 
 
 


